Steps To Protect Your Identity

* SAFEGUARD YOUR SOCIAL SECURITY NUMBER

e KNOW WHO YOU ARE DEALING WITH VIA PHONE AND EMAIL

e SHRED ALL PRIVATE RECORDS & FINANCIAL STATEMENTS

 SECURE YOUR MAIL
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Steps To Protect Your Identity

e NEVER LET CREDIT/DEBIT CARD OUT OF YOUR SIGHT

e |IN ADDITION TO SIGNATURE, ADD ”SEE PHOTO ID” ON CREDIT/DEBIT
CARDS

e NEVER LEAVE ATM, CREDIT/DEBIT OR GAS STATION RECEIPTS BEHIND

* DESTROY ALL OF YOUR DIGITAL DATA

Z EFIGE?SSE{JW

FJn-: cial Snr fans From Local People You Trust. WWW-eriEfCU-Org




If Your ID Has Been Stolen

* CONTACT THE TOLL-FREE FRAUD NUMBER OF ANY 1 OF THE 3 CONSUMER
REPORTING COMPANIES

e CONTACT SECURITY/FRAUD DEPARTMENT OF COMPANY WHERE FRAUD
HAS OCCURRED

* CONTACT FEDERAL TRADE COMMISSION ID THEFT HOTLINE
1-877-ID -THEFT

* CONTACT LOCAL POLICE DEPARTMENT OR POLICE DEPARTMENT WHERE ID
THEFT OCCURED
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Consumer Reporting Companies

e TransUnion: 1-800-680-7289 or www.transunion.com

e Equifax: 1-800-525-6285 or www.equifax.com

* Experian: 1-888-EXPERIAN or www.experian.com
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Federal Trade Commission
ID Theft Hotline

1-877-ID-THEFT
(1-877-438-4338)
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www.eriefcu.org/fraud
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Security Alerts & Notices
Most Recent Security Alerts EMED

Jan 13, 2011
Fraudulent E-mails

Sample Phishing E-mails
Fraud alerts Archive
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Security Fequently Asked
Questions

Oct 08, 2010
Fraud Alert — Phishing Attempt Uses HCUA Address

Jan 06, 2010
Businesses Warned About Online Bankina
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